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AT YOUR SERVICE
A MESSAGE FROM THE CHIEF

As we begin a new year, I am filled with gratitude for the continued trust and collaboration
between the Corona Police Department and our community. Your commitment to public
safety inspires us to strive for excellence in every facet of policing. 

This past year, we have focused on enhancing public safety through forward-thinking
strategies and the duty to provide the highest standards of service. Innovation has been
central to our efforts, from adopting advanced technology to improve investigative work to
implementing data-driven approaches that ensure efficient resource allocation. 
Highlights of our progress include: 

Community-Centered Policing Initiatives: We strengthened relationships with local
businesses through the Business Liaison Program, prioritized the safety of our children in
schools, and built upon the tremendous community support and trust by implementing
strategies to enhance the quality of life across the city. 

Technology and Training: We expanded and refined our use of cutting-edge tools such
as body-worn cameras, predictive crime analytics, and developed a real-time
information center. At the same time, we ensured our team received continuous,
industry-leading training to meet evolving tactics and challenges.  

Health and Wellness: We bolstered the mental health of both our community and
department personnel through expanded partnerships with mental health professionals
and crisis intervention programs. Additionally, we are committed to supporting our team
members’ physical fitness to sustain long and fulfilling careers in service to the
community. 

As we look to the future, our values remain steadfast: to serve with integrity, respect, and
innovation while fostering a team environment that is more inclusive for all.  
I invite each of you to engage with us by contacting our Community Outreach Team, joining
neighborhood watch programs, or simply sharing your thoughts and experiences with our
department. I also encourage you to explore the Corona Police Department’s Strategic Plan
Dashboard, where you can track our progress as we work toward our vision of Excellence in
Policing. 

On behalf of the outstanding men and women of the Corona Police Department, thank you
for your ongoing support. It is an honor for us to proudly serve this community. 
 
Sincerely, 

Robert Newman
Chief of Police

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperformance.envisio.com%2Fdashboard%2Fcityofcorona3257&data=05%7C02%7CRobert.Newman%40CoronaCA.gov%7C3d8927f93fa84765eab008dc1b94062f%7C3073fa0cb6bb47bab92345ddce38e04d%7C0%7C0%7C638415569809897424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HkIXyDPrL7b7U0%2FVcVf73adTv8jwG%2FsED4ndCRrxyLI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperformance.envisio.com%2Fdashboard%2Fcityofcorona3257&data=05%7C02%7CRobert.Newman%40CoronaCA.gov%7C3d8927f93fa84765eab008dc1b94062f%7C3073fa0cb6bb47bab92345ddce38e04d%7C0%7C0%7C638415569809897424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HkIXyDPrL7b7U0%2FVcVf73adTv8jwG%2FsED4ndCRrxyLI%3D&reserved=0


OUR STAFF

OUR VALUES
Integrity 
Respect 
Inclusion 
Teamwork 
Innovation

OUR VISION
STATEMENT
To Achieve Excellence in Policing

OUR MISSION 
STATEMENT
To ensure the safety and security of the public
through strong community partnerships,
safeguarding the Constitutional rights of all,
exemplifying the highest professional standards,
and investing in our people.

SWORN POLICE
OFFICERS

FULL-TIME
PROFESSIONAL STAFF

PART-TIME
PROFESSIONAL STAFF

VOLUNTEERS

AROUND-THE-CLOCK COVERAGE FOR
THE SAFETY OF OUR COMMUNITY.
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195,247
CALLS PROCESSED THROUGH OUR
COMMUNICATIONS CENTER

46,731
9–1–1 CALLS

9,904 
EMERGENCY MEDICAL INCIDENT
DISPATCH CALLS

3,382
LIFE-THREATENING
Priority 1: Sexual and Violent Felony in Progress

37,594
IN PROGRESS CALLS
Priority 2: Other Felony, In-progress Calls, and Misdemeanors

21,444
PAST CALLS
Priority 3: Non-life Threatening or Past Calls

41,284
PAST CRIME CALLS
Priority 4: Officer Initiatied or Lower Priority Past Calls 
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WE RESPOND
Every call is handled by priority.

PRIORITY

WHEN YOU CALL

90% OF THE TIME WE WERE THERE

IN 4:32 MINUTES.
OUR TARGET RESPONSE TIME

IS 5:00 MINUTES.



MEET YOUR ZONE COMMANDER
Zone Commanders are your go-to
for questions or concerns regarding safety
in and around your neighborhood.

Lt. Bryan Snow • Zone 4
(951) 736–2360
Bryan.Snow@CoronaCA.gov

Lt. Skip Shatford • Zone 3
(951) 736–2281
Skip.Shatford@CoronaCA.gov

Lt. Jeffrey Glenn • Zone 1
(951) 279–3651
Jeffrey.Glenn@CoronaCA.gov

WHAT’S YOUR ZONE? 
Find your zone at www.CoronaCA.gov/Police

OUR CITY
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WE RESPONDED TO

103,704
CALLS FOR SERVICE

WE FILED

11,485
POLICE REPORTS

AND PROCESSED

8,293
ITEMS AS EVIDENCE

 PROPERTY 
CRIME

 
 

LESS INCIDENTS
VS. 2023

 VIOLENT
CRIME 

 
 

MORE INCIDENTS
VS. 2023

↑↓1,201 5

Lt. Megan Samano • Zone 2
(951) 817–5787
Megan.Samano@CoronaCA.gov



ANIMAL
SERVICES

THANK YOU FOR ADOPTING! IN 2024, WE
HELPED FIND HOMES FOR:

OUR ANIMALS
3,395
CALLS FOR SERVICE

5,739
LICENSES ISSUED

1,190
ANIMALS ADOPTED

396
ANIMALS RETURNED TO
THEIR LOVED ONES

636 514
CATSDOGS 

40
OTHER PETS



OUR ACCOMPLISHMENTS

The Training Division administers advanced
on-going training in order to enhance the level
of law enforcement service and tactical
expertise. The unit was responsible for putting
on hundreds of hours of training and ensuring
our officers received several thousand more
hours of outside training.

The Special Response Team provides
specialized support in handling critical field
operations where special tactical deployment
methods are necessary. Our team handled 17
major incidents in 2024.

The FLEX Team is a pro-active team of officers
who primarily focus on the suppression of violent
crimes. The “FLEX” in FLEX Team means the
team is flexible in their role. In 2024, the team
was responsible for 227 arrests, assisted other  
divisions on 75 investigations, and served 39
search warrants. 

The Real Time Information Center (RTIC) is a
centralized intelligence hub that collects,
analyzes, and disseminates critical information in
real-time to support police operations.
The RTIC allows the Corona Police Department to
make data-driven decisions quickly, improve
situational awareness, enhance officer safety, and
respond more effectively to emergencies and
criminal activity.



OUR ACCOMPLISHMENTS CONT.

The Detective Bureau and Forensics Team
investigates complex cases referred by patrol.
They handle all crimes including property
crimes, sex crimes, robberies, larceny, and
homicide. In 2024, our Detectives accepted 973
cases, closed 1172 investigations, arrested 140
subjects, and wrote an additional 141 arrest
warrants.

Besides locating criminal offenders, the Corona
Police K-9 Team is utilized to help locate
evidence, narcotics, missing individuals, to
perform demonstrations, and educate the
community. Our K-9 officers responded to 4,449
calls for service in 2024.

The Records Section stores, maintains, and
retrieves all crime reports, traffic accident
reports, vehicle reports, and arrest reports. Last
year our Records staff  processed 11,711 police
reports, forwarded thousands to the District
Attorney’s Office for prosecution, and released
hundreds of reports to those who requested
them.

The Traffic Bureau facilitates the safe and
orderly movement of traffic throughout our city
by promoting driver safety through traffic
education, engineering, enforcement, and
investigations. Last year our Traffic officers
issued 10,789 citations, investigated 127 DUI
collisions, and wrote 1,338 traffic collision
reports.



OUR ACCOMPLISHMENTS CONT.

The Homeless Outreach & Psychological
Evaluation (H.O.P.E.) Team serves as the first
responders and primary contact for calls
involving the homeless and mentally ill. In
2024, they responded to 2,115 incidents and
helped 128 individuals find safer, more stable
living conditions.

The Unmanned Aircraft Systems (UAS) Team
enhances public safety through search and
rescue, suspect apprehension, crime scene
documentation, and tactical operations. In 2024,
they conducted 1,127 flights, including 572
Drone deployments as First Responders and
555 patrol-deployed flights.

The Crisis Negotiations Team (CNT) provides
specialized communications with persons
experiencing crisis and/or conflict to facilitate a
peaceful resolution to potentially volatile
situations. Last year our CNT negotiators played a
key role in several calls for service where
individuals wanted to harm themselves and CNT
was able to peacefully resolve the situation.

The Recruitment Team attends hiring events to
seek qualified applicants expected by our
community and department to build a vibrant
and inclusive police department. Our team
participated in 17 events last year, bringing in
hundreds of potential applicants and helping us
in our goal of reaching full staffing. 
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OUR COMMUNITY

National Night Out is an annual event that
brings communities and police together to
build trust and promote safety. It features  fun
activities, and safety demonstrations. The goal
is to strengthen relationships, raise awareness
about crime prevention, and create safer
neighborhoods.

The Corona Police Community
Partnership is a non-profit organization
that works to enhance cooperation
between police and citizens through
fundraising, scholarships, and outreach. 

The Adopt-A-School program increases
law enforcement presence in our
elementary and intermediate schools to
enhance safety and security and to foster
relationships with students and faculty.

Coffee with a Cop is a national initiative to
encourage our community to ask questions,
bring concerns, or simply get to know our
officers in a neutral space. 

K9 Raider is the Corona Police
Department’s Facility Dog. Raider helps
ease tension for victims, provides gentle
support, and lowers stress levels. 

The Business Liaison program addresses
quality of life issues affecting businesses
in our community.

SCHOOL-RELATED
OUTREACH EVENTS

COMMUNITY-BASED 
OUTREACH EVENTS

CRIME PREVENTION 
OUTREACH EVENTS



www.CoronaCA.gov/Police

730 Public Safety Way, Corona, CA 92878

Non-Emergency Dispatch: (951) 736–2330, Opt. 2

Anonymous TIP Line: (951) 817–5837

CONNECT WITH US

@CoronaPD


